GROBEST

Partner Code of Conduct
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Introduction

Grobest was built on a foundation of fairness, honesty, integrity. We shall all strive to preserve
the foundation by bringing these to our everyday business practices. Respect for human rights and
a commitment to safe, responsible and sustainable growth are core values of Grobest. This Partner
Code of Conduct (the “Code”) is based on the standards created by the International Labor
Organization, the United Nations Guiding Principles on Business and Human Rights, and the UK
Modern Slavery Act. Grobest is committed to ensure high standards of social responsibility and to
help increase the enjoyment of human rights in the communities within which we operate.

Grobest intends only to work with reputable suppliers, distributors and business partners who share
their commitment to operate ethically, in compliance with all applicable laws, and in conformance
with the standards outlined in this Code. This Code explains how we expect all of our business
partners to operate. Failure to meet that obligation can lead to termination of a supplier or
distributor’s contract.
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Scope

Supplier in this Code means all suppliers, distributors and business partners with whom Grobest
contracts. This policy is applied to Grobest and all of its subsidiaries and their suppliers.

The Code may be adapted to the complexity of the contract, but all of Grobest’s suppliers are
expected to operate in accordance with local and international law and standards regarding human
rights.
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Standards of Conduct
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1. Comply with Law and Code

Regardless of whether they are called out in this Code, all suppliers, are expected to (a) know
what laws apply to their activities and (b) conform to both the letter and spirit of those
regulations. Legal requirements set a floor for any person or company’s behavior, not a
ceiling.

Suppliers should also work with their own suppliers to promote business conduct consistent
with the principles in this Code.
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2. Anti-corruption and Business ethics

Suppliers or any parties on behalf of them may not offer or accept any bribes, kickbacks,
advantages or other corrupt practices in conducting business. Suppliers shall comply with
relevant laws, regulations and applicable provisions, specifically international anti-
corruption standards, including as stated in the UN Global Compact, international and
local anti-corruption and bribery laws such as the Foreign Corrupt Practices Act, the UK
Bribery Act. Suppliers should avoid any conflict of interest relating to financial interests
or other arrangements with Grobest employees that may be considered inappropriate.
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3. Records, Information and Data Protection

Suppliers shall maintain genuine and honest books and records that reflect all transitions
in an accurate and timely manner. Information is an important business asset that must be
protected to avoid unwanted disclosure that may harm Grobest business operations, our
brand and stakeholders. Suppliers are responsible for safeguarding against abuse or
misuse of such information and should not disclose any confidential information to
external parties outside Grobest without permission.
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4. Human Rights

4.1  Child labor shall not be used, supported or permitted. While the term “child” is
ultimately defined by local law, no supplier may employ any individual under the age of
fifteen. Individuals under the age of eighteen may not be employed to perform hazardous
tasks.

4.2  Any form of forced labor is strictly forbidden. This includes, but is not limited to:

a. Involuntary prison labor or any form of bonded labor may not be used under any
circumstances.

b. Suppliers will only use recruitment companies that prohibit charging recruitment
fees to the employee and ensure that wages meet applicable host country legal
requirements.

c. Workers may not be required to hand over government issued identification papers,
passports or work permits as a condition of employment.

d. All suppliers must make clear that employees are free to leave upon delivery of
reasonable notice.

4.3 Suppliers are to respect the rights of workers to associate freely, including to join
(or not to join) a labor union any individual worker sees fit.




4.4  Discrimination or harassment on the basis of race, color, caste, age, gender, sexual
orientation, ethnicity, disability, religion, political affiliation, union membership or marital
status will not be tolerated.

45  All suppliers are to compensate employees competitively relative to the industry
and local labor market, in accordance with the terms of applicable collective bargaining
agreement (if any), and in compliance with both the letter and spirit of local wage laws.
Suppliers may not make deductions as a form of discipline. Any other deductions (e.g., for
lodging, uniforms or supplies) must be made with the express consent of the employee
unless required by law. Under no circumstances may a deduction bring the worker’s take
home pay below what is mandated by law and necessary to meet an employee’s basic needs
and to provide some discretionary income for the employee.

46  Working hours must comply with all national laws and industry standards.
Overtime must be voluntary and compensated as required by relevant law.

4.7 Harsh and inhumane treatment is strictly forbidden. This means that physical
abuse or discipline (or threat thereof), verbal abuse, sexual or other harassment are not
permitted and will not be tolerated.

4.8  All suppliers must provide a safe and hygienic working environment, including
worker accommodation where this is provided by Suppliers.
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5. Product Quality and Safety

Quality and safety of all products and services delivered to Grobest shall meet the quality and
safety criteria specified, comply with related regulations and be safe for their intended use.
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6. Environment

Suppliers shall comply with relevant environmental laws and regulations. Resources shall be
used in an efficient and sustainable way and Suppliers should strive to minimize their impact on
biodiversity, climate and the environment. Waste shall be managed responsibly and Suppliers
should strive to reduce or reuse waste as much as possible.
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Implementation

All Grobest suppliers and business partners should read and understand the content in this Code
and comply with all relevant policies and procedures as required by Grobest.

Suppliers have the responsibility to inform their employees, subsidiaries and any sub-suppliers to
whom they delegate some or all of the supplier’s business dealings with Grobest or from whom
they source raw materials which may go into Grobest products:

(a) about the content of this Code and to ensure their compliance; and

(b) that they may report any violation or suspected violations of the Code without fear or
reprisal through our ethics hotline or contact us at ethics@grobest.com

Suppliers/business partners will adopt a reasonable system to monitor and audit compliance with
the above standards by their own employees, in their own operations and by any sub-suppliers to
whom they delegate some or all of the Supplier’s business dealings with Grobest or from whom
they source raw materials which may go into Grobest products.

Suppliers will keep accurate, complete and honest records related to Grobest’s business which
Grobest has the right to monitor to confirm compliance of suppliers. Suppliers agree to make
records and other documentation available, in connection with Grobest’s business, for review and
audit.

Grobest is committed to engaging with suppliers and business partners to improve practices and
alignment with this Code. However, a deliberate violation of this Code may lead to suspension of
further services, payment or termination of all business connections, in whole or in part, with
immediate effect.

This Code is translated into other languages. In case of any inconsistency between languages, the
English version shall prevail.

Version 1.0 Last approved by the Grobest Board of Management [October 2019]
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mailto:ethics@grobest.com
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By signing acceptance of this Code, the Supplier confirms it has received, read, understood and
agreed to comply with the Grobest Partner Code of Conduct.

Company Name:
Signature:
Name and Title:

Date:
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